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1 Introduction

We ask you to fill in this participant report because you have recently participated in a mobility activity
funded by the European Union's Erasmus+ programme.

The purpose of the participant report is to gather feedback from Erasmus+ participants. This information will
be used to improve the experience of Erasmus+ participants in the future, to evaluate the project in which
you have taken part, and to measure the impact of the Programme.

On behalf of the European Commission, we thank you for any information, comments and advice you could
provide.

Important note: Please do not modify the activity type selected below. If activity type is empty or incorrect,

please check with your project manager to know exactly what you need to select. If a wrong activity type is
selected, your participant report will be invalid.

2 ldentification

The following information has been introduced in the Erasmus+ online reporting tool by the project manager
at your organisation. If you notice that any information listed below is incorrect, please contact the
responsible person in your organisation to make a correction.

*2.1 First name
See section "Publication and Usage Rights of the Information and of the Email Address" at the end of this
questionnaire concerning usage of the personal information.
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*2.2 Last name
See section "Publication and Usage Rights of the Information and of the Email Address" at the end of this
questionnaire concerning usage of the personal information.
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*2.3 Activity Type

Short-term learning mobility of VET learners

* 2.4 Start date
13/05/2024

* 2.5 End date
31/05/2024

*2.6 Sending organisation

Colegiul Tehnic Gheorghe Asachi Onesti

* 2.7 Hosting organisation

Tellus Spain SL

*2.8 Mobility ID

23476-MOB-0014

3 General information

* 3.1 Please briefly describe the activities you have carried out during your mobility period.
2000 character(s) maximum



Am facut practica in cadrul hoteluiui IBIS Salamanca. Am desfasurat activitati la receptie, in sala de mese si
in camere. La receptie am reusit sa vorbesc in limba spaniold, dar si in limba engleza cu clientii, am efectuat
checkin-uri si checkout-uri, am oferit informatii cu privire la localizarea hoteluiui pe harta, am urmarit
pregatirea camerelor pentru intmpinarea clientilor. De asemenea am completat in registru temperaturile
camerelor de hotel si al frigiderelor din bucatarie, am f&cut inventarul bauturilor racoritoare. Am respectat
indicatiile tutorelui de practica, am curétat si igienizat spatiul de servire, am preparat diferite bauturi calde si
reci, am spalat si sters tacdmuri, am pregétit consola cu obiecte de inventar ( tacamuri, pahare, farfurii si
servetele), am debarasat mesele, am notat in registru numérul camerei ce servea micul de jun, am asezat
pe platouri felurile principale de mancare e urmau servite a doua zi, am preluat comenzi, ni s-a facut
instructajul privind securitatea muncii, de asemenea ni s-au prezentat spatiile si echipamentele de lucru. Am
avut si activitdti socio-culturale, precum mersul cu hidrobicicletele pe raul Tormes si am avut un chestionar
cu privire la obiectivele turistice din Salamanca, de asemenea am avut parte de un ghid turistic care ne-a
insotit in excursii.

*3.2 What did you learn as a result of participating in your mobility activity? Please try to be specific and
mention concrete skills that you have improved and knowledge that you have gained.
2000 character(s) maximum

Am invatat cat de importanta este tinuta la locul de munca.. Am invétat sa vorbesc formal conform locului de
practica, invatand in acelasi timp si cuvinte noi n limba spaniola. Am reusit sa folosesc un soft specific unei
unitati turistice de primire si alimentatie. Am invatat sa utilizez dotarile si echipamentul specific unei unitati
hoteliere. Am intocmit facturi si invoice-uri cu rapiditate. Am invatat despre importanta separarii gunoaielor si
a reciclarii corespunzatoare. Am invétat despre calitatile necesare pentru a lucra cu oamenii, cat si
importanta unui limbaj de specialitate. Obiectivele proiectului au fost: maximizarea calitatii educatiei prin
invatare la locul de munca, dezvoltarea competentelor lingvistice, includerea elevilor cu oportunitati reduse si
cresterea constiintei ecologice. Am capatat experienta si m-am dezvoltat profesional. Am exersat si in
acelasi timp invéatat limba spaniold. De asemenea nu m-am simtit discriminata, ba mai mult am fost
acceptatd de o tard UE, astfel am invatat si eu sa fiu mai toleranta. Pot spune ca si relatia cu colegii mei a
fost una mai apropiata si inchegata. De asemenea m-am géandit sa fur cateva obiceiuri de acolo si anume
reciclarea si sortarea deseurilor pentru un mediu mai sanétos.

*3.3 Were you aware that your mobility was supported by the Erasmus+ programme of the European Union?

Yes

* 3.4 Was this the first time you have participated in an Erasmus+ mobility activity?

Yes

4 Satisfaction with your mobility experience

4.1 How satisfied are you with your Erasmus+ mobility experience?

Very satisfied Satisfied Dissatisfied Very dissatisfied

* Satisfaction @

4.5 Were you satisfied with the following arrangements for your mobility activity



Ver Ver
°V | satisfied | Dissatisfied | o
satisfied dissatisfied

* Overall organisation of the activity in terms of @

logistics and practical arrangements '
* Travel arrangements ]
* Accommodation Cl
* Insurance coverage and information about @

insurance -
* My questions (or complaints) were addressed in @

a timely and helpful way

5 Preparation and hosting arrangements

*5.1 Before departing for your mobility activity, did you receive any preparation, training or information about
the destination country and the hosting organisation?

Yes

*5.2 Was this preparation and information useful to you?

Yes, | felt well prepared

*5.3 Did you receive contact information of someone at your sending organisation to request help in case of
an emergency?

Yes

*5.4 Did you receive contact information of someone at your hosting organisation to request help in case of
an emergency?

Yes

5.5 Do you agree with the following statements about your hosting organisation?

Yes No
* The teaching / training at the hosting organisation was of good quality and relevant for me. @
= | felt well received and well integrated at my hosting organisation. @
* At the hosting organisation, | had a mentor or a similar person who was following my @

learning progress and results.

*5.6 As far as you are aware, did any other organisations (apart from your sending and hosting
organisations) take part in the setting up and implementation of your mobility activity? For example, such
additional organisations can identify themselves as 'supporting organisations' or 'intermediaries'.

No



*5.8 Have you been asked by your sending organisation (or another organisation working with the sending
organisation) to pay a fee in order to participate in your mobility activity?

No

*5.10 Before departing, did you know what to expect during your mobility period (what you were going to do
and what you were expected to learn)?

Yes
*5.11 Did you sign a learning agreement or a similar document defining the expected learning outcomes of

your mobility period?

Yes

6 Results of your mobility activity

*6.1 Do you think that you have benefited from your participation in Erasmus+ learning mobility?

Yes

6.3 In which ways do you think you have benefited from your mobility period:
Multiple answers are possible
| have learned or improved useful practical skills.
| have become more self-confident, independent and responsible.
| have clearer ideas about my goals in personal and professional life.
[T] 1 have improved my chances of entering a study programme that | want.
| have improved my chances of finding a job (now or in the future).

In the next question, we ask you about your 'European sense of belonging'. This expression refers to your
feeling of being European, belonging to the same community as other Europeans, and sharing common
identity, culture and values with them.

*6.4 Do you think that you have an increased European sense of belonging after your participation in

Erasmus+ learning mobility?

Yes

7 Erasmus+ priorities

*7.1 The Erasmus+ programme supports a number of key European political priorities: inclusion and
diversity, environmental sustainability, digital education, and participation in democratic life. Do you think
that as a result of your mobility activity you have acquired knowledge or ideas relevant for one or more of
these priorities?

Yes



7.2 As a result of my mobility activity...
Multiple answers are possible
| have learned more about environmental, climate and sustainability issues.
| have changed my habits to become more sustainable.
| have a better understanding of the diversity in my society.
I am more committed to work against discrimination, intolerance, xenophobia and racism.

| am more interested in participating in elections, in other democratic processes, and in the life of my local
community.

| have learned more about Europe, the European Union and European values.
| have learned more about new and useful ways to apply digital technology.
| am eager to use more digital technologies in my studies or work.

8 Language learning

*8.1 Main language used during mobility

Spanish

*8.2 Do you think that you have improved your skills in the main language used during your mobility period?

Yes

* 8.3 Did you receive any support to improve your language skills before or during your mobility period (for
example: a language course, language learning materials, language coaching)?

Yes

9 Comments

9.1 Do you have any other comments about your Erasmus+ mobility experience? Are there any specific
positive or negative aspects that you would like to mention?
2000 character(s) maximum

Sunt incantatd c& am reusit sa ajung sa fac practica cu adevarat si sa invat multe lucruri noi ce ma vor ajuta
pe viitor in specialitatea mea. Organizarea deplasarii a fost facuta de profesorii din liceu, mijlocul de
transport a fost curat si modern. Am primit si bani inaintea plecérii in Spania, dar vom primi si la sfarsitul
proiectului. La practica am fost intrebati mereu cum ne simtim de catre tutorele de practica, dar si de
profesorii insotitori. Ni s-a prezentat orasul Salamanca, am vizitat locuri pline de istorie care m-au imbogatit
cultural si sentimental. Am fost si intr-o excursie pe fluviul Duero, unde am invéatat cat de important este sa
protejam mediul, fauna si vegetatia. Am invatat sa fiu mai toleranta si mai calculatd, mi-am facut prieteni noi
in Spania de la care am invatat o multime de lucruri noi ce mi vor fi de folos in viatd. Am avut o mica
activitate in aer liber cu barcutele si ne am bucurat de vremea frumoasa. Mi-am cunoscut mai bine colegii si
am invatat sa ii accept aga cum sunt. Am avut si un concurs ce avea la baza intrebari de cultura generala
despre Salamanca. Am avut excursii in Segovia si Avila . Am degustat si o portie delicioasa de churros cu
ciocolata.

10 Usage rights




*10.1 | am willing to share my experience to help other people interested in applying for or participating in
Erasmus+. | agree that the National Agency or the European Commission (or another organisation working
on their behalf) can contact me for this purpose.

@ vYes
7 No

*10.2 | agree that the contents of this report can be published by the National Agency or the European
Commission as part of communication about the Erasmus+ programme
@ ves, including my name
©) Yes, but make me anonymous
" No

*10.3 | agree that my email address can be used to contact me for studies related to the Erasmus+
programme or other matters linked to European education and training policies.
@ Yes
2 No

Contact

http://ec.europa.eu/programmes/erasmus-plus/contact/national-agencies_en





